
COVID-19 Briefing:
Recovering Debts

While Under Lockdown

The COVID-19 outbreak has now affected all aspects of 
life in the UK.

One of the biggest concerns for many is the impact that 
the crisis is having on the economy, with businesses 
having to close their doors and place their staff on leave.

This is a particular concern for creditors who may have 
trouble recovering debts at a time when funds are 
scarce.

It is therefore vital to know how to deal with debts you 
are owed in the quickest and most cost-effective way 
possible.

THE CURRENT SITUATION

Government measures to combat COVID-19 are being reviewed 
daily. For debt collection purposes, some of the most important 
initiatives include a three-month ban on evictions of residential 
tenants, the closure of over half of court buildings and the 
suspension of all visits by High Court Enforcement agents and 
Court Bailiffs.

It is possible that even tougher measures will be enacted over 
the coming weeks and months depending on how rapidly the 
virus spreads and the effectiveness of the Government’s current 
measures in response to it.

This has the potential to put a great deal of pressure on creditors, 
especially those with their own obligations to meet, many of whom 
may not be able to sustain the loss of debts not being recovered.

Equally problematic is the fact that due to the outbreak many 
debtors will be less able than ever to pay their debts.

Many businesses are seriously concerned with the financial 
implications of the Coronavirus crisis and are seeking to drastically 
reduce their spending in order to stay afloat.

This creates a vicious circle of debtors on the one hand being less 
able than ever to pay their debts, and creditors on the other who 
desperately need these debts to be paid. 

USING THE COURTS TO RECOVER DEBTS

Despite these issues, creditors do still have options. Court hearings 
are still proceeding (largely by telephone or video-conferencing) 
meaning that many of the traditional methods of debt recovery are 
still open.

Our debt recovery specialists are still able to send pre-action letters 
and issue court proceedings. In many situations this is likely to be 
the best approach for a creditor in situations where other avenues 
have failed and there are no other ways to settle the dispute.
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ARE THERE ANY ALTERNATIVE 
OPTIONS TO USING THE COURTS? 

Given the suspension of enforcement visits and evictions together 
with the pressure that the courts are currently facing, a resolution 
is unlikely to be immediate.

We also offer an Alternative Dispute Resolution (ADR) service and 
a sympathetic approach. Through this service we aim to keep the 
matter out of court, wherever possible, saving you time and money 
whilst still working towards achieving the best result for our clients.

We are able to make informal approaches on your behalf, as 
well as deal with more formal aspects of ADR like arbitration and 
arranging for expert opinions. 

WHICH METHOD IS RIGHT FOR ME?

What is best for you depends entirely on the circumstances, which 
is why it is always best to contact us as early as possible, even if 
you do not need us to do anything immediately.

By making us aware of the circumstances, we can help to deal 
with problems before or as they arise.

WHAT SHOULD I DO NOW?

We understand how hard the current climate is for creditors and 
debtors alike, which means we have a great insight into the best 
way of settling debt disputes based on our lawyers’ wealth of 
experience.

Every situation is so different, and the COVID-19 outbreak is so 
unprecedented, that the best way to get the right advice is to 
contact us directly. We will be happy to help.

CONTACT US FOR MORE INFORMATION ON 
DEBT RECOVERY OR OTHER LEGAL MATTERS

For any advice in relation to debt recovery or any other legal matter 
during the COVID-19 crisis, please do not hesitate to contact the 
team at Fraser Dawbarns LLP.

PEACE OF MIND THROUGH DIFFICULT TIMES

In uncertain times, the only thing we can say for certain is that 
nothing will stay the same for long.

It is entirely possible, therefore, that new legislation will have been 
introduced which will mean that all or part of this briefing no longer 
reflects the current law.

Because of this, we ask you to consider that, although correct at 
time of printing, information in this sheet may no longer be up to 
date and it is always best practice to consult with a lawyer about 
anything contained in this briefing.

Although our office doors are closed, our lawyers are still available 
to help answer any of your questions about this or any other legal 
concern you have.

Please contact Fraser Dawbarns directly for up-to-date 
information on your specific circumstances.

LOOK OUT FOR OUR OTHER COVID-19 BRIEFINGS

•	 Coronavirus, Employment Law and Your Rights

•	 Child Contact and the Coronavirus Lockdown

•	 The Three Month Ban on Evicting Tenants

•	 Commercial Tenancies and Rights of Forfeiture

•	 Making a Will While Under Lockdown

•	 Commercial LPAs - Risk Management in Uncertain Times
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WE OFFER A WIDE RANGE OF LEGAL SERVICES TO OUR CLIENTS
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https://www.fraserdawbarns.com/wp-content/uploads/2020/04/Guidance-for-Employers-and-Employees.pdf
https://www.fraserdawbarns.com/wp-content/uploads/2020/04/Lockdown-Child-Contact.pdf
https://www.fraserdawbarns.com/wp-content/uploads/2020/04/3-Month-Ban-on-Evictions.pdf
https://www.fraserdawbarns.com/wp-content/uploads/2020/04/Commercial-Rights-of-Forfeiture.pdf
https://www.fraserdawbarns.com/wp-content/uploads/2020/04/Lockdown-Wills.pdf
https://www.fraserdawbarns.com/wp-content/uploads/2020/04/Commercial-LPAs.pdf

